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Message From JBSA
We hope that the City of San Antonio, Bexar County and
surrounding community will find this survey data useful.
Our intent is to help the community develop a better
understanding of our demographic. We are thankful for the
continued community support to our military members and
their families.

Message From Bexar County
Bexar County Military & Veterans Service Center provides
tailored employment training to transitioning service
members, veterans and spouses. We cater to individual
needs to include but not limited to small group employment
readiness workshops on resume writing, interviewing skills,
elevator pitch and LinkedIn. We have active community
partners who are focused on veteran employment. Together,
we will ensure transitioning service members, spouses, and
veterans find new opportunities.

Message From Workforce Solutions Alamo (WSA)
WSA supports our veterans 100% in San Antonio and
surrounding communities. We have numerous programs to
help transitioning service members. We realize and
appreciate all the experience and skills that our veterans
bring to our workforce. The value of that is immense and
truly makes a remarkable difference in the quality of our
overall workforce.

JBSA
Transitioning Service Member Inventory
Quarterly Report: 4th Quarter of 2018
(July – September 2018)

A. Background
•
•
•
•

Approximately 3,000 – 4,000 service members a year transition into
civilian life.
The skills, credentials, education, and experience that service members
bring back to the community after having served their nation are an
invaluable asset to any organization.
JBSA transitioning service members who are separating or retiring
voluntarily complete a 14-question survey administered during the
Transition Assistance Program (TAP) workshop.
The survey aims to educate employers and the community about JBSA’s
transitioning demographic as they reintegrate into civilian life. The hope
is that it will facilitate in matching service members with resources.

Survey
The survey is a partnership initiative between JBSA, Workforce Solutions
Alamo and Bexar County. Survey data is collected from Transition Assistance
Program (TAP) classes at JBSA-Fort Sam Houston, Lackland and Randolph.
The data is then compiled for publication on a quarterly basis. For some
questions, the information will incorporate future survey data and report
longitudinal responses with each additional quarter.

B. Demographics – Reasons for Transition
For the Quarter of July – September 2018, 455 transitioning members
responded to this survey. Compared to those who are Separating (45%), most
transitioning members are Retiring (54%) from service. A few respondents did
not know whether they were Retiring or Separating, pending medical results.
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C. Intentions of Staying in the Region
The region includes the following counties: Atascosa, Bandera, Bexar, Comal,
Frio, Gillespie, Guadalupe, Karnes, Kendall, Kerr, Medina, McMullen, and
Wilson.
Q2. More than half (257, or 56%) of transitioning members reported to be
planning on staying in the region, 135 (or 30%) did not plan to stay, and 63
(14%) were undecided.
Service Members Staying in the Region
Of those staying (257) in the region, the
majority (62%) are Retiring, and 96 (37%) are
Separating.

Q3. Reason for staying: #1 Quality of Life, 118 respondents (38%); #2 Spouse
Employed Locally, 72 respondents (23%).

257 respondents with 310 reasons.
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Q4. Of the 135 not staying in the region, 55 (40%) are returning to their home
of record or reported owning a home elsewhere. Forty-one (or 30%) reported
leaving for employment-related reasons, seeking or found a job elsewhere.

135 respondents with 139 reasons.

Q5. Thirty-six (30%) of those who do not intend to stay in the region would
consider staying if desirable employment were to be available.
Undecided
Of those who
were
undecided
whether they
planned to
stay in the
region, 53 (or
84%)
reported that
they would
consider staying if desireable employment
were available locally.
133 Respondents (two did not provide a response)
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Q6. The highest level of education completed shows that at least half of the
respondents (49.4%) have a bachelor’s degree or higher; 96 (or 21%) have an
Associates degree, 101 (22.1%) have some college.

Members Staying in Region
Of those who plan on staying in the
region (135), 22.1% have Some College
and 4.3% have a high
school/equivalency diploma. These
transitioning service members could
need additional credentialing.

Compared to the civilian population 25 years and over, transitioning members
have higher levels of education: 21% respondents have an Associate’s degree
compared to 7.7% of civilians, 26.7% have a Bachelors compared 17.2%
civilians, and 22.8% have a graduate degree compared to 9.7% of civilians.

Civilian population source: U.S. Census ACS 2016 5-Year
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Q7. Thirty-three (or 39%) of respondents having Some College education aimed
at attaining a bachelor’s degree prior to separation, 29 (or 34%) planned on
gaining an associate degree, and 23 (or 27%) a Technical/Vocational
Credential.

Members Staying in Region
Of those with Some College and
who also planned on staying in
the region, 20 (40%) aimed at
attaining a bachelors prior
to separation.
Q8. The certifications that transitioning members hold appear to closely align
with local in-demand industry and target occupations (e.g., Healthcare,
Information Technology, and Manufacturing/Advanced Manufacturing).
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Q9. 139 (12%) respondents want to find jobs in Medical/Health occupations,
this was followed by a desire to work in the Education/Training field (127, or
11%), Administrative/Office 110 (10%), and Manufacturing/Business
Manufacturing 101 (9%).

Q10. Most of the respondents were married (84%), and 77 (20%) of
transitioning service member spouses desire employment in Medical/Health,
followed by 55 (14%) Administrative/Office, and 52 (13%) Education/Training.
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Q11. Military branch of service members. What also is unique about JBSA is
that service members from all military branches transfer out into civilian life in
the region. This contributes to the uniqueness but also the wide variety of
occupational experience/skills (Military Occupational Specialties/MOS) as put
forth by the transitioning cohorts. Over half (57%) of separating members do
so from the Air Force, followed by the Army (33%), Navy (8%), Marines (2%),
and Coast Guard (1%).

Q12. The pay grade distribution shows that one of five transitioning service
members (20.2%) is an E-7, followed by E-5 (19.1%), and E-4 (13.5%).
Combined, these pay grades (E-4 to E-7) make up 65% of all transitions.
About one in five service members are Officers.

Page 8 of 9

Q13. The following graph1 maps respondent Military Occupational
Specialties/MOS information into related occupational groups. The top three
MOSs across all branches map to Healthcare (77), Management (66), and
Installation/Maintenance/Repair (50). Combined these represent a little over
50%.

Q14. Half of the service members (224) were projecting to separate within zero
to six months, 189 (42%) within seven to 12 months, and 35 (8%) within 13 to
14 months.

448 responses.

1

The initial survey included responses that were difficult to map. As a result, we were not able to map all responses
to occupational groups, and some responses had to be excluded (a total of 383 Military Occupational
Specialties/MOSs were mapped). To address this, the survey has been revised, which will provide cleaner data.
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